
With the summer storm season fast approaching, 
GreyStone is constantly working to keep power flowing 
and outage time minimized. The co-op has a 99.98 
percent reliability rating.

One way to reduce outages is by maintaining a clear 
right-of-way (ROW). Have you ever wondered what 
happens when a tree limb touches 
a live power line? A fire and 
power outage can result.  
Though the scene can 
be captivating, danger 
lurks for onlookers if 
they get too close.

A well-maintained 
ROW ensures 
reliability of the 
system and helps to 
prevent this scenario 
from happening. ROW 
crews continually trim trees 
and brush alongside the 
co-op’s 6,400 miles of power lines. 
Since vegetation doesn’t stop growing, 
it is a never-ending job.

For your convenience, GreyStone has a dedicated 
app just for reporting outages. The GreyStone Outage 
Helper places the power to report an outage, receive 
live restoration times and view an outage map all in 
members’ hands.

As your co-op continues to do everything possible to keep 
the lights on, GreyStone encourages members to plan 
ahead for severe weather. Create an emergency kit with 
a battery-powered radio, battery-powered clock, manual 
can opener, flashlights, candles, extra batteries, matches, 
a first-aid kit, a fire extinguisher, bottled water and non-
perishable food. Remember that flashlights are safer to 
use than candles.

Find more info about ROW, GreyStone’s mobile apps and 
storm preparation by visiting greystonepower.com.
        

Ahead of the Storm
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GREYSTONE POWER IS EXCITED TO

ANNOUNCE THAT WE WILL BE 

MAKING IMPROVEMENTS TO OUR PHONE 

SYSTEM, WHICH WILL INCLUDE FASTER BILL 

PAY AND OUTAGE REPORTING WHEN YOU CALL 

FROM THE PHONE NUMBER ON YOUR 

ACCOUNT. WE EXPECT THESE NEW FEATURES 

TO ROLL OUT IN MAY, SO PLEASE TAKE A 

MOMENT TO UPDATE YOUR CONTACT 

INFORMATION ONLINE NOW!

ALWAYSImproving

P O W E R I N G  O U R 
C O M M U N I T Y

Real power comes from making 
life better. From attracting new 
jobs, to shopping discounts; from 
partnering with area schools, to 
helping neighbors through
Operation Round Up, GreyStone 
is your Community Partner.
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We Got Your Back…
Protect what you value most with EMC Security.

Contact EMC Security today and get 
2 months monitoring FREE!  

BURGLARY
A burglary takes place every 15 seconds in the U.S.  EMC Security wraps an 
extra  layer of protection around your  home, protecting your family, home,  
and possessions.

CONTROL
Place video camera around the inside and outside of your home and 
monitor activity with your smart-phone.

FIRE
There were 1.3 million fires last year and over 2,600 deaths.  Protect your 
family, pets, and  valuables from life threatening  fire and smoke. 

770-963-0305  www.emcsecurity.com

When a storm hits, a tree 
falls or Mother Nature is 

raging, GreyStone 
is here for you!

On the off chance your 
power goes out, report it 

with the GreyStone 
Outage Helper app.

greystonepower.com/
mobileapps


