
We can all agree that 2020 was a year we will all remember. We can all agree that 2020 was a year we will all remember. 
The year came with many challenges, but it also came with The year came with many challenges, but it also came with 
many positive strides from your electric cooperative. many positive strides from your electric cooperative. 

Just like many businesses, our office closed in March, but Just like many businesses, our office closed in March, but 
we continued to operate 24/7. We suspended cutoffs for we continued to operate 24/7. We suspended cutoffs for 
nonpayment from March until July nonpayment from March until July 
and worked with members still and worked with members still 
needing help during the needing help during the 
pandemic. pandemic. 

In May, we gave back In May, we gave back 
a special capital a special capital 
credits early refund credits early refund 
for members who for members who 
had power with us in had power with us in 
2019. This $15 million 2019. This $15 million 
return was credited return was credited 
to members’ bills. to members’ bills. 
GreyStone also gave GreyStone also gave 
back our regular capital back our regular capital 
credits in October, which credits in October, which 
totaled $8 million. That totaled $8 million. That 
means your co-op gave back $23 means your co-op gave back $23 
million during the million during the 
coronavirus pandemic. coronavirus pandemic. 

We hosted our first‑ever virtual Annual Meeting of We hosted our first‑ever virtual Annual Meeting of 
Members, in which we updated members about the business Members, in which we updated members about the business 
of their co-op. We also were still able to give out prizes. of their co-op. We also were still able to give out prizes. 

Now we are getting ready to finish up the move into our Now we are getting ready to finish up the move into our 
brand-new headquarters in Paulding County. On Dec. 14, brand-new headquarters in Paulding County. On Dec. 14, 
the first phase of our move happened as our operations and the first phase of our move happened as our operations and 
engineering, warehouse and vehicle maintenance employees engineering, warehouse and vehicle maintenance employees 
started working at the new facility. Learn more about our started working at the new facility. Learn more about our 
new campus at new campus at greystonepower.com/powerlinepodcastgreystonepower.com/powerlinepodcast..

We plan to move phase two, our administration employees, We plan to move phase two, our administration employees, 
during either late January or early February. Keep an eye out during either late January or early February. Keep an eye out 
for more information at for more information at greystonepower.com.greystonepower.com.

It was a strange year to say the least, but one thing never It was a strange year to say the least, but one thing never 
changed and never will, our unwavering mission to make life changed and never will, our unwavering mission to make life 
better for our members. better for our members. 
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When you save energy, you save money. That 
is why at GreyStone we do everything we 
can to help members meet their energy 
efficiency needs. We have multiple 
resources, rebates and the GreyStone 
Power Marketplace to assist in your goals. 
Visit greystonepower.com for more details. 

SAVEEnergy

G E N E R AT O R
S A F E T Y

Electric generators can help you in 
many ways during a power outage. 
That’s good news in winter in the 
off chance ice- and snow-related 
outages arise. Visit greystonepower.
com/safety to learn more about how 
to safely use your generator.
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In a time of social distancing, we’re more 
powerfully connected than ever before … virtually 
playing, learning and connecting online. Your 
cooperative is proud to energize the everyday 
tasks and special moments that Make Life Better 
for the people we serve. 

More powerfully connected 
than ever before

SSaavvee  NNooww  oonn  HHoommee  SSeeccuurriittyy

777700--996633--00330055    ||    eemmccsseeccuurriittyy..ccoomm

EMC Security Monitored Home Security
◊ 24/7 professional monitoring
◊ Save more using existing equipment in the home
◊ Add fire protection for no additional monthly cost
◊ Local service.  Local support.  

$1695

PER MONTH

MONITORING FROM

No contract required!

Not available in the EU

Stay up to date with GreyStone’s new headquarters by visiting
greystonepower.com/NewHQ


