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Money-Back Credit

LIFE

Saving
GreyStone

employees are always focused on

safety and have extensive training on what
to do in emergencies . I n

2019,

that training

came into action as seven employees saved
the lives of others by acting fast and
being willing to step in when they were
needed most .

Each employee was honored
GreyStone and Georgia EMC Life
Award.

with the

Saving

PAYMENT
KIOSKS
GreyStone continues to add
payment kiosks throughout our
service area. This fee-free payment
method is a convenient way to pay
your power bill in your community.
For a list of locations, visit
greystonepower.com/paymentkiosks.
GSP-1219-1

GreyStone is a different kind of power company. While
others plan to raise rates for their customers by hundreds
of dollars a year, GreyStone is focused on keeping our prices
low. In fact, your cooperative ranked second-lowest among
electric co-ops in Georgia, according to the Public Service
Commission’s 2019 winter residential rate survey.
Not only are you paying less
than other Georgians do
for electricity, but your
co-op also returned a
record $12 million in
capital credits back
to members for the
second year in a row.
And GreyStone is not
stopping there. This
year, because revenue
exceeded projections
due to the prolonged
high temperatures this
summer, we are going to
have a Money-Back Credit of $4
million. That is a credit that you will
see on your bill this month.
All of this is in addition to the Wallet Watch Credit members
receive each month, which has credited more than $20
million on members’ bills this year. That means GreyStone
has given back more than $36 million in 2019.
“I am proud that we are able to give back to our members,”
says GreyStone President/CEO Gary Miller. “As a not-forprofit electric cooperative, owned by the members we serve,
there is no better feeling than to return such a large amount
of money to our members while still providing safe, reliable
and affordable electricity.”
The Money-Back Credit will appear on members’ bills where
the Wallet Watch Credit normally is listed. The one-time
credit will be based on members’ energy use and will be
deducted from December bills.

A Different Kind of Company
$20 million

$12 million

$4 million

in Wallet
Watch Credits

in Capital Credits

in MoneyBack Credits

(Money back to members)

Why would a power company return more than
$36 million to its customers in one year?
GreyStone Power is a different kind of company.
This not-for-profit electric cooperative is owned by
the people it serves, called members.

$36 million
in credits to the
people
we serve.

That means that while GreyStone is focused on
providing safe, reliable, affordable electricity, it’s also
focused on keeping rates low and service high.

Making Life Better

Restoration Process
Step 1: Transmission Lines
Step 2: Substations
When electricity is out, we do all we can
to restore it as quickly as possible.
GreyStone works around-the-clock
during every outage to make that
happen. But there are several priorities
that can’t be changed in order for the
restoration process to work.

Step 3: Main Distribution Lines
Step 4: Tap Lines

Not available in the EU

